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MEMBERSHIP AGREEMENT

Please read the following Terms carefully, which may be updated by Prime X Fitness Center from time to
time. These Terms define your and Prime X Fitness Center’s rights and obligations. The most current
version of these Terms can be accessed at any time at our application. Changes to these Terms will be
notified via posting on the application (or other written notice to you).
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ACCEPTANCE OF TERMS OF USE:

By accessing, browsing, and/or using the website and/or any facility operated Prime X Fitness Center,
you accept and agree to be bound to these Terms. In addition, when using Armah services, you also shall
be subject to any
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BECOMING A MEMBER



The joining fees, membership plan and its associated upfront payment or monthly direct debit
membership fees, and the initial minimum term and payment dates are determined based on the chosen
specifications on the application form. (The initial minimum term is the first period of the membership).

The joining fee does not solely reflect the right to use the club or its facilities and services, it only entitles
the members to subscribe for the monthly plan. It is also non-refundable under any circumstances.

Our memberships are monthly (automatically renewed) with direct debit payment plans. In such a case,
your card details will be saved securely for recurring payments. We also offer upfront paid memberships
which can be for 3, 6, or 12 months.

If you are paying by direct debit and you fall behind with your monthly membership fees, we may suspend
or cancel your membership. Joining fees will be required again if the membership is not reactivated within
3 days of your payment due date, this will be considered a new membership.

If we decide to increase our membership fees for any reason, your fees will not increase in your initial
minimum term of membership. We will give you a minimum of 14 days’ notice of any fee change. If you
pay your membership fees upfront, we will only review your membership fees when your membership is
due for renewal. posted guidelines, FAQs, or rules applicable to such services, which may be posted and
modified from time to time.
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PRODUCTS AND SERVICES -PERSONAL TRAINING

Personal trainers at our clubs will be available for you to book sessions with based on the Personal
Training available packages and schedules.

Personal Training and Group class sessions can be booked/cancelled/
rescheduled via the members’ online platforms and the mobile app (Terms & Conditions apply).



Each Personal Training session has a 50-minute duration starting from the specified booking time.

Unused sessions expire if not used within a certain period - based on the package purchased — and as
described below:

6 sessions package: after 4 weeks from the date of purchase.
11 sessions package: after 6 weeks from the date of purchase.
16 sessions package: after 8 weeks from the date of purchase.
24 sessions package: after 12 weeks from the date of purchase.
50 sessions package: after 24 weeks from the date of purchase.

* SESSIONS ARE ALLOWED ONLY FOR MEMBERS WITH VALID AND ACTIVE MEMBERSHIPS.

Personal training fee will be paid separately from your membership and is not transferable or refundable.

No compensation will be given for any Personal Training sessions that are missed or cancelled out of the
cancelation time, which is 4 hours before the session time.
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PRODUCTS AND SERVICES - GROUP FITNESS CLASSES

In order to ensure a safe and effective training in our group training program, we require that members
read and respect the following rules:

1

For Group Exercise classes, members will be allowed to book any certain public group class 7 days
before it is scheduled on the timetable. In order to participate in class, register via the App. Remember to
check in through the special device at the entrance of the class.

2.

Not showing up to a class you've booked, and without cancelling the booking within the cancellation
window (up to 2 hours prior to class start), will count as a strike. Once 3 strikes occur within a period of 30
days, you will not be allowed to book any class for one week and that duration can increase if the action
is repeated. This rule is to improve the service and experience of members and allow the maximum
number of members to benefit from the Group Classes.

3.
To increase chances of members joining group classes, a waiting list will be open for registration in case
the class capacity is reached.

4.
Moving from the waiting list to the participants list occurs on a first-come, first-serve basis, right before the
class starts.

5.
The waiting list members are not required to cancel their listing if they decide not to attend the class.

6.
You can cancel your booking 4 hours prior to the start of the class. Cancellations after that time will not be
accepted.

7.
Mobile phones are allowed in the group training studio but should be kept aside, only for emergency use.

8.
Please be on time before the start of the class.

9.
It is not allowed to enter in a class that already started. Start means when the group of participants
initiated the warmup or first segment of the class.

10.
Entrance into class in progress is prohibited means when music and other members are exercising or
cooling down in special poses of exercises.

11.
During class and for your safety, follow exercise proposals offered by your instructor. Please don’t
improvise.

12.



Please inform the instructor, before the start of class, if you need to leave early. When the moment of
leaving comes, please leave without disturbing the rest of participants.

13.
For your safety, interior training/ sport shoes are required.

14.
No shoes or socks are allowed during some Mind Body classes (Yoga and Pilates). The classes are

conducted barefoot due to full connection and grounding to the floor. No shoes are allowed in any Mind

Body class.

15.
Walking barefoot from the locker rooms to activities areas is not permitted.

16.
For hygienic reasons, use a small towel during your workout.

17.
Inform the trainer if you are pregnant or have any other health conditions. If you feel any signs of
dizziness, lack of air, or fainting sensation, lower the intensity or stop the effort.

18.

Drink enough water, your body needs to be hydrated during exercise. We don’t recommend drinking
water during some of the body & mind sessions (i.e. Yoga classes); we suggest you hydrate prior to
Yoga classes.

19.
In Group classes, any comments you have for the instructor should be discussed after class with the
instructor, CGM or FD.

20.
You are kindly requested to return any equipment you use to its place, at the end of the class.

Our product and services rules are made to create the best experience possible for all our members. We

hope that you will enjoy the experience, and we commit ourselves to make this reality.
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CLUB ACCESS

Getting access to the club depends on the type of membership you have chosen. If you have the all-day
pass, you can enter the gym at any working hours, but if you have the morning membership then you can



only access the club within the morning period. Before joining, please make sure you are aware of all the
membership options and which membership allows you to use which access times which might change
from time to time.
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FREEZING YOUR MEMBERSHIP

If you need to take a temporary break from your upfront paid membership (3, 6
or 12-months memberships) or your Monthly recurring membership, Members are allowed to request
freezing their memberships for free as follows:

- 3 months membership: 14 days freeze duration, consumed in 2 requests, 7 days freeze for each
request.

- 6 months membership: 30 days freeze duration, consumed in 3 requests, 10 days freeze for each
request.

- 12 months membership: 60 days freeze duration, consumed in 6 requests, 10 days freeze for each
request.

- Monthly recurring membership: 7 days per month. — Unused balance doesn’t get carried over to the
following months.

Additionally, for the monthly recurring membership, the member can freeze a full one month during a
period of 12 months, with an additional fee of 150 SR.

You can request to freeze your membership online through your client portal and mobile app. We will
send you a confirmation once we have processed your freeze request.
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CANCELLING YOUR MONTHLY MEMBERSHIP

The monthly recurring membership will continue to be renewed monthly until the member requests
cancellation through club staff with a one-month notice period. In case the member fails to settle his/her
dues on the membership renewal date, the member will be liable to settle a one-month fee under any
circumstances.

The club management has the right to cancel any member’s membership in these circumstances:
1. If the member has seriously broken the club rules or any terms of this contract.
2. If the member doesn’t pay any fee or charge within three days of the date it was due.

3. If the member’s club permanently closes where a refund for the remaining period will be issued or for
any other reason if we consider it necessary to end the member’s contract.

4. If the club management sees for any reason that the presence of a member is harmful or unpleasant or
has exhibited unacceptable behavior towards club employees or members, or any other matter.



5. If the member is proven to take photographs of other members or staff members without their
knowledge and consent.

6. If you pay your membership fees upfront in one single lump sum, your membership will automatically
end once you have completed this term, unless you choose to renew your membership, in this case your
second membership will start after the end of the previous membership.
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TRANSFER OF OWNERSHIP:

There is a membership transfer fee of 150 SR to be paid before starting the transfer procedures at the
club.

The membership owner and the new beneficiary must be present together at the club at the time of the
transfer.

It's not allowed to transfer the ownership of a monthly recurring membership.

An upfront paid membership can only be transferred once, from the original buying member to another
person. The other person cannot transfer it again to someone else.

Memberships that are bought under a special corporate offer for a certain organization or entity’s
employees cannot be transferred to another person

It is not allowed to transfer a membership to a previous or current member of the club.

Under all circumstances, it is not allowed to transfer an upfront membership if the remaining duration of
the membership is 30 days or less.

It's not allowed to transfer the ownership of free months
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MISCELLANEOUS TERMS

1. Members must be 18 years of age or older. We might, exceptionally, accept 14 years or older.
Members less than 18 years old will be required to present their guardian consent and signature on their
behalf and cannot join without a private trainer’s supervision.

2. You agree to use your fingerprint/facial recognition scanners to access the club and to comply with the
clubs’ rules.

3. A credit/debit card must be registered in the member’s account in order for the member to be eligible
for the monthly recurring membership.

4. Members cannot cancel their membership and ask for a refund of membership fees at any case after
48 hours from the membership start. In such case, within 48 hours from the start of the membership, 100
SR will be deducted from the refund amount as refund fees.

5. There may be occasions where we must close all, or part of, the club. We will endeavor to advise you
in advance where possible unless the issue is urgent or an emergency. Where possible, we will try to
reopen the club as quickly as possible.

6. The club reserves the right to temporarily close if the need arises.

7. We will not be liable for or responsible for any failure to perform any of our obligations under this
agreement which are caused by any event that is outside our reasonable control.

8. Last entry to the club must be 30 minutes before closing time.

9. Please be aware that our swimming pools may not be under constant supervision. If you have a
medical condition that may affect your safety or wellbeing, we strongly advise you to be accompanied
whilst swimming.



10. It is forbidden to use mobile phones inside the pool area or surrounding areas.

11. Customs and traditions of Saudi Arabia as well as the club rules must be respected at all times. The
club has the right to cancel any member’s membership if the member fails to adhere to rules and
regulations.

12. Members must adhere to a decent dress code, and the club’s management has the full right to warn
members if it is noticed that they are wearing immodest clothing. In all cases, it is necessary
to cover the body from the neck to the knees in all areas of the club.

13. Lockers are available for usage during the club’s operating hours, while the member is present in the
club. The club staff will automatically unlock all lockers at closing time and empty their contents without
incurring any liability to the club or its staff. The locker and its contents are fully under the member’s
responsibility during the member’s stay in the club.

14. Car parking area is available for members only, however, neither the club nor its staff can be held
responsible for parking lot related incidents.

15. It is not allowed to offer personal training services (paid or unpaid) to any member in the club. This
service is exclusively provided by the club’s specialized trainers. Doing that can result in membership
cancelation and having the member and the unauthorized trainer added to the blacklist without refund.

16. The pool and spa area close 30 mins before the club closing time.
17. Smoking is prohibited in and around the club.
18. Members should shower before using the swimming pool or jacuzzi.

19. To help us maintain a good environment, it is strictly forbidden to drop or throw weights to the floor.
Members are also required to return the weights they have used to their specific place, racks, shelves,
containers, hooks, etc. after use.

20. It is not allowed to offer the club staff any personal gifts or money. In case you wanted to give a gift to
express gratitude of the staff member efforts, then please make sure you obtain the club manager
approval.

21. Members are fully responsible for the wristband or/and access barcode usage. All activities will be
registered under the member who was assigned the wristband at the initial club joining process. Under no
circumstances can a member’s access be shared or given to someone else.

22. In the event that the bracelet was given to another member, the club’s management has the full right
to cancel the membership of the original owner of the bracelet without refunding any amounts.

23. The wristband can be used as a method of payment, and the usage falls under the member or the
client’s responsibility and the company is neither liable nor responsible for the usage under any
circumstances.



24. Members are advised to always keep their wristbands safe. Replacement wristbands will be provided
if the member loses the bracelet. Also, a fee of 50 SAR will be charged for the replacement wristband.

25. It is not allowed to use personal speakers as it might disturb other members.

26. Modest Gym attire is required, covering the area from the neck to knees.

27. It's not allowed to transfer the ownership
of free months.

28. A lock for the locker is given to each member for free, and in case it is lost or damaged, the
replacement cost of 50 SAR will be paid by the member.

29. For a better club environment, it is not allowed to bring in food from outside the club.
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SEVERABILITY

If any provision of these Terms shall be unlawful, void, or for any reason unenforceable, then that
provision will be deemed severable from these Terms and will not affect the validity and enforceability of
any remaining provisions.

Claay gaiil)
L lan o ol a8 5l B Jgn o S5 (g elial ulS 13 N Gada (5l 5 () sagniall 5 Usida e 50 G 85l G
5 aadic b (e sdall e J seanll sad dlia i opais by )

Vs adsall o o i oy Al das el cleall oy clidle) e Al spma (5l Jasts Vg ouiabo ) GaS) il 2 38 e (50l ey Y
ot o (Y5 S5 5] (B (Bl GS) il DS e (53 Gy (silaall gty (AN Slasdll ) bl e A s pana g) Jasy
WWW.Primex.sa Ll sey (55 558 a8 50 Jay y 0 58y padldi (¥ O3Y) (b ) B

R

glaiil ¢ s kil 5 clasdll 5 (5 ginall ol gal ) Jaand JOA 28 gall Joany JIa 5l s (gl ramaa oy
bl 6 ginall g gyl (e A Jraaill AL clindail) of A8Mall cld Cileadl) 5 (s sinall 5 a8 gall (o< Cogan g iladdl) sl
2 5 5 3 3 & 9

A
(8 5 a8 pal) claladina) I8 (e @lld g Ll @l Jpans die (38) 9o bl yiad 5 il g i) aum ALalS)) dland) @ll paniay Y Lind 5o
o3a Jrend (ge i A bl a8 f ey palal) 3 gl plaiy 3ali ) el sl e Jgsaall dan g @il 5 (alad) @yl

bl

INDEMNITY

Our staff and subcontractors are not necessarily medically qualified so if you have any doubts about your
fithess or capability to exercise, we firmly recommend that you get advice from a specialized doctor first.


http://www.primex.sa/

Prime X Fitness Center does not endorse and takes no responsibility for third party advertisements which
are posted on this Site, nor does it take any responsibility for the goods or services provided by its
advertisers. Prime X Fitness Center reserves the right, at any time, for any reason not prohibited by law,
to deny permission to anyone linking a website to www.primex.sa.

1. That, the site and any downloadable software, content, services, or applications made available in
conjunction with or through the site will be uninterrupted or error-free, that defects will be corrected, or
that the site and any downloadable software, content, services, or applications made available in
conjunction with or through the site or the server that makes them available are free of viruses or other
harmful components.

2. Regarding the use of the site and any downloadable software, content, services, or applications made
available in conjunction with or through the site in terms of correctness, accuracy, reliability, or otherwise.
You understand and agree that you download or otherwise obtain material or data through the use of the
site at your own discretion and risk and that you will be solely responsible for any damages to your
computer system or loss of data that results from the download of such material or data.
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NOTIFICATIONS

Communication messages via email, mobile texts or mobile notifications can be expected any time after
the members enroliment. It may include updates, confirmations, billing information as well as marketing
communications.
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CLUB CONDUCT
By using the site, you promise to:
o Respect our facility.
e Respect our procedures.
e Respect our teams.
e Respect our customers.
e Respect our product.
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RESOLUTION OF DISPUTES

In the event a dispute arising between you and Prime X Fitness Center, our goal is to provide you with a
neutral and cost-effective means of resolving the dispute quickly. Accordingly, you and Prime X Fitness
Center, agree that any claim or controversy at law or equity that arises out of this Agreement, or our
services (Claims) shall be resolved in accordance with the provisions below or as otherwise mutually
agreed upon in writing by the parties. Before resorting to formal proceedings, we strongly encourage you
to first contact us directly to seek a resolution and we will consider reasonable requests to resolve the
dispute through alternative dispute resolution procedures, such as mediation, as an alternative to litigation
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JUDGEMENT

All disputes which cannot be resolved between the parties and causes of action arising out of or
connected with the Site, must be submitted to binding arbitration, and decided on an individual basis,
without the right for any claims to be pursued or decided as a class, consolidated, collective or
representative action.

You agree that this Agreement and all incorporated agreements may be automatically assigned by Prime
X Fitness Center in our sole discretion. Headings are for reference purposes only and in no way define,
limit, construe or describe the scope or extent of such section. Our failure to act with respect to a breach
by you or others does not waive our right to act with respect to subsequent or similar breaches. This
Agreement sets forth the entire understanding and agreement between us with respect to the subject
matter here of.
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USER CONSENT AND UNDERTAKING

The website user or member understands and accepting all the conditions and the rights of Center Moga
AL-LAYAQA Sport for its trademarks, copyrights and website user conditions and accept all above
conditions, in case of any breach for any right owned by Center Moga AL-LAYAQA Sport it reserves the
full right to claim appropriate compensation from the violating user or member.
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INFORMATION ABOUT US

If you have any questions, comments, or complaints, please contact us via email or our customer services
team within the club.

We can make reasonable changes to these terms and conditions at any time. Additional terms and
conditions might be added for specific membership types i.e., corporate, partnerships, promotions etc.
Such terms will be shown in conjunction with any related offer or agreement and may supersede the
above terms, once agreed in writing.
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These terms were last updated on 4-Apr-2025.



